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The Los Angeles County - Department of Mental Health (LAC-DMH) has been 
notified that the State’s Short-Doyle/Medi-Cal II system is undergoing 
maintenance to allow processing of claims with service dates of July 1, 2013 and 
forward.  Specifically, the State has instructed LAC-DMH to refrain from 
submitting claims for service dates July 1, 2013 and forward until further notice.  
The State will continue to accept claims with service dates prior to and 
including June 30, 2013. 
 
Please be aware that the State’s maintenance has no impact on payment for 
claims submitted to the Integrated System (IS) via Direct Data Entry (DDE) or 
Electronic Data Interchange (EDI).  All claims accepted in the IS, regardless of 
service date, will be paid through the Certified Public Expenditure (CPE) 
process as normal.   
 
LAC-DMH will hold Medi-Cal claims with service dates from July 1, 2013 and 
forward, which will result in providers seeing their claims in forwarded status 
until the State advises us that they can accept the claims.  Once LAC-DMH is 
notified that the State maintenance is complete, the claims will be released and 
processed as normal.  
 

We’re here to help you… 

If you have any questions, please contact Revenue Management at  
(213) 480-3444 or e-mail RevenueManagement@dmh.lacounty.gov.  
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